
COMMISSIONING

As an operator, HVAC contractor or service provider, you have to ensure
that faults are reliably remedied for yourself and for your customers. 
Faults requiring on-site service assignments can never be ruled out, not
even with the most advanced technology. If a fault occurs in our TROX
products and systems within or outside the warranty period, our
Technical Service Team is there to assist.

In order to ensure that the notification of a fault can be processed as quickly and as
efficiently as possible, please ensure that you include the following information:

Delivery date of the TROX components and systems
TROX order number and item number
Product designation
Brief description of the fault

Report the fault using the online fault notification system

or contact our partners in the Technical Service Team .

https://www.troxuk.co.uk/site-services/online-fault-notification-7555e46f60b534fb
https://www.troxuk.co.uk/contact-5ab39814b302141d?custom_division=technical_service
https://www.troxuk.co.uk/ansprechpartner-4a8a7a1ab7778382?custom_division=technical_service
https://www.troxuk.co.uk/
file:///
https://www.troxuk.co.uk/contact-5a50afde91bbb0e0
https://www.troxuk.co.uk/side-services/imprint-3d951860d06bbba6
https://www.troxuk.co.uk/side-services/trox-uks-terms-and-conditions-of-sale-7f30dfb122c8af04
https://www.troxuk.co.uk/side-services/our-privacy-policy-88c77f0c634445ee
https://www.troxuk.co.uk/side-services/disclaimer-dfb69ede33939b0a
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